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Data Dictionary for Universal Ordering Form

Scope and Definition

This document defines parameters without a formal interface specification language, i. e., the
parameters defined here are not representative of either TL1 or CMISE/ASN.1 context. Because of
this, the syntactical structures such as “mnemonic” and “form” used in the generic data dictionary
of this document may not directly map into the interface structures. However, the information
contained within this document will form the basis for those specifications.

The following is a brief explanation of the columns in this document.

MNEMONIC A unique abbreviated name for a parameter.

FORM A data form that can be used to specify parameter
values. Allowed data forms are defined below.

RANGE The range of values that the parameter can assume.

ASSOCIATION The physical or logical object with which the
parameter is associated.

DESCRIPTION A description of the parameter.

LIMITATIONS Restrictions on the assignment of the parameter, such
as interactions with other parameters.
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Allowed Data Values

The values of FORM are as follows. In general, forms can be mixed together to create more
complex forms. A LIST of values is indicated by ( )+ in the FORM field.

FORM DEFINITION

IA5 string (IA5) Any combination of IA5
(International Alphabet 5)
characters. The permissible
string length will be stated in
the range column of the
dictionary.

Numeric (NUM) Any combination of ASCII
numeric characters as well as
the characters “.”, “+”, “-”.
The permissible range will
be stated in the range column
of the dictionary.

Integer (INT) A signed or unsigned integer.
The permissible range will
be stated in the range column
of the dictionary.

Enumeration (ENUM) An alphanumeric code
defining allowable options
for the data parameter. The
options will be described in
the range column of the
dictionary.

Y/N A boolean parameter having
the values of Y (YES) or N
(NO), indicating whether the
feature is subscribed to or
not subscribed to.
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

ORDER_ORIG ENUM Either:

1.Customer/E
nd User

2.Agent

Order
Originator
Section - Item
1.1

Mandatory field describing
the order originator

If ORDER_ORIG =
Agent, Section 2
fields need to be
completed

ORDER_ORIG
_ADD

ENUM Either:

1.Carrier

2.Other

Order
Originator
Section - Item
1.1

Optional field that provides
additional information about
the order originator

ORDER_DATE (NUM)+ 4 2 digit
numbers with
ranges
(01..12),
(01..31),
(00..99),
(00..99)

Order
Originator
Section - Item
1.2

Provides the date on which
the initiator sends the order to
the service provider

COMP_NAME IA5 A printable
string of up to
25 characters

Carrier/Agent
Information
Section - Item
2.1

Provides the company name
of the carrier or agent
completing the form

CONT_NAME IA5 A printable
string of up to
15 characters

Carrier/Agent
Information
Section - Item
2.2

Provides contact name for
carrier or agent completing
the form

CONT_TEL NUM Up to 17
digits with
dashes in
form NPA-
NXX-XXXX-
XXXX

Carrier/Agent
Information
Section - Item
2.3

Provides telephone number
for carrier or agent
completing the form

telephone number
should be 10 digit or
10 digit + 4 digit
extension

CONT_FAX NUM Up to 17
digits with
dashes in
form NPA-
NXX-XXXX-
XXXX

Carrier/Agent
Information
Section - Item
2.4a

Optional field providing fax
number for carrier or agent
completing the form

telephone number
should be 10 digit or
10 digit + 4 digit
extension

CONT_EMAIL IA5 A printable
string of up to
60 characters

Carrier/Agent
Information
Section - Item
2.4b

Optional field providing
email address for carrier or
agent completing the form

ORDER_NO IA5 A printable
string of up to
16 characters

Carrier/Agent
Information
Section - Item
2.5

Optional field providing order
number or agent number for
carrier or agent completing
the form
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

LTR_AGEN Y/N Y=YES

N=NO

Carrier/Agent
Information
Section - Item
2.6

Indicates whether a “letter of
agency” agreement is on file
authorizing an agent to order
this service on behalf of a
customer

filled out by agent
only

USER_NAME IA5 A printable
string of up to
25 characters

Customer
Information
Section - Item
3.1

Provides name for end user.
Can be used as directory
name

USER_STREE
T

IA5 A printable
string of up to
25 characters

Customer
Information
Section - Item
3.2

Provides street information
for service address of end
user.

USER_FLOOR IA5 A printable
string of up to
3 characters

Customer
Information
Section - Item
3.2

Provides floor location, if
applicable, for service address
of end user.

Optional

USER_ROOM IA5 A printable
string of up to
10 characters

Customer
Information
Section - Item
3.2

Provides room location or
mail stop, if applicable, for
service address of end user.

Optional

USER_CITY IA5 A printable
string of up to
25 characters

Customer
Information
Section - Item
3.2

Provides city for service
address of end user.

USER_STATE IA5 A printable
string of 2
characters

Customer
Information
Section - Item
3.2

Provides state for service
address of end user.

USER_ZIP IA5 A printable
string of up to
10 characters

Customer
Information
Section - Item
3.2

Provides zip code of service
address of end user

USER_TEL NUM Up to 17
digits with
dashes in
form NPA-
NXX-XXXX-
XXXX

Customer
Information
Section - Item
3.3

Provides telephone number
for end user

telephone number
should be 10 digit or
10 digit + 4 digit
extension

CONT_NAME IA5 A string of up
to 15
characters

Customer
Information
Section - Item
3.4

Optional field providing
contact name for end user

CONT_TEL NUM Up to 17
digits with
dashes in
form NPA-
NXX-XXXX-
XXXX

Customer
Information
Section - Item
3.5

Optional field providing
telephone number for contact
for end user

telephone number
should be 10 digit or
10 digit + 4 digit
extension
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

CONT_FAX NUM Up to 17
digits with
dashes in
form NPA-
NXX-XXXX-
XXXX

Customer
Information
Section - Item
3.6a

Optional field providing fax
number for contact for end
user

telephone number
should be 10 digit or
10 digit + 4 digit
extension

CONT_EMAIL IA5 A printable
string of up to
60 characters

Customer
Information
Section - Item
3.6b

Optional field providing
email address for contact for
end user

PON IA5 A printable
string of up to
16 characters

Customer
Information
Section - Item
3.7

Optional field providing
purchase order number

BILL_NAME IA5 A printable
string of up to
25 characters

Customer
Information
Section - Item
3.8

Provides name for person
receiving billing

BILL_STREET IA5 A printable
string of up to
25 characters

Customer
Information
Section - Item
3.9

Provides street information
for billing address of end
user.

BILL_FLOOR IA5 A printable
string of up to
3 characters

Customer
Information
Section - Item
3.9

Provides floor location, if
applicable, for billing address
of end user.

Optional

BILL_ROOM IA5 A printable
string of up to
10 characters

Customer
Information
Section - Item
3.9

Provides room location or
mail stop, if applicable, for
billing address of end user.

Optional

BILL_CITY IA5 A printable
string of up to
25 characters

Customer
Information
Section - Item
3.9

Provides city for billing
address of end user.

BILL_STATE IA5 A printable
string of 2
characters

Customer
Information
Section - Item
3.9

Provides state for billing
address of end user.

BILL_ZIP IA5 A printable
string of up to
10 characters

Customer
Information
Section - Item
3.9

Provides zip code of billing
address of end user

BILL_TEL NUM Up to 17
digits with
dashes in
form NPA-
NXX-XXXX-
XXXX

Customer
Information
Section - Item
3.10

Provides telephone number
for person receiving billing

telephone number
should be 10 digit or
10 digit + 4 digit
extension

BILL_CONT_N
AME

IA5 A string of up
to 15
characters

Customer
Information
Section - Item
3.11

Provides contact name for
person receiving billing
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

BILL_CONT_T
EL

NUM Up to 17
digits with
dashes in
form NPA-
NXX-XXXX-
XXXX

Customer
Information
Section - Item
3.12

Provides telephone number
for contact for billing

telephone number
should be 10 digit or
10 digit + 4 digit
extension

REQ_TYPE ENUM -
NUM

Either:

1. NEW

2. CONV

3. DISC

4. CHNG

with 12 digits
with dashes in
form NPA-
NXX-XXXX

Order

Information
Section - Item
4.1

Provides type of request and
existing telephone number

A numeric string
must be entered if =
CONV, DISC, or
CHNG

DUE_DATE (NUM)+ 4 2-digit
numbers with
ranges
(01..12),
(01..31),
(00..99),
(00..99)

Order
Information
Section - Item
4.2

Optional field with customer
desired due date

Date must be later
than ORDER_DATE

SERV_REQ ENUM Either

1. Residential

2. Business

3. Centrex

Order
Information
Section - Item
4.3

Service Type

DIR_LIST Y/N Y=Yes

N=No

Order
Information
Section - Item
4.4

Directory Listing

DIR_AST Y/N Y=Yes

N=No

Order
Information
Section - Item
4.4

Directory Assistance Field only filled in if
DIR_LIST=N

YLW_PAGE Y/N -
IA5

Y=Yes

N=No

and a
printable
string of up to
8 characters

Order
Information
Section - Item
4.4

Yellow Page A Heading string
must be provided if =
Y

BCALL_ID Y/N Y=Yes

N=No

Order
Information
Section - Item
4.5

Optional field for Blocking of
Caller Identification

B900 Y/N Y=Yes

N=No

Order
Information
Section - Item
4.5

Optional field for Blocking of
900 numbers
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

B976 Y/N Y=Yes

N=No

Order
Information
Section - Item
4.5

Optional field for Blocking of
976 numbers

IOC IA5 A printable
string of up to
4 characters

Order
Information
Section - Item
4.6

An ISDN Ordering Code
(e.g., S, S1, EZ1A)

EQUIP_MFTR IA5 A printable
string up to
20 characters

Order
Information
Section - Item
4.6a

The manufacturer of the
terminal equipment

EQUIP_MODE
L

IA5 A printable
string up to
20 characters

Order
Information
Section - Item
4.6a

The model of the terminal
equipment

CF_TEL (NUM)+ A list of up to
2 numbers,
each 12 digits
with dashes in
the form
NPA-NXX-
XXXX

Order
Information
Section - Item
4.6b

Optional field for Call
Forwarding Busy and Call
Forwarding Don’t Answer

APP IA5 A printable
string of up to
15 characters

Order
Information
Section - Item
4.6c

Optional field for application

INTRA_CXR (IA5-
NUM)+

A list of up to
3 printable
strings of up
to 15
characters
with
corresponding
4 digit
number

Order
Information
Section - Item
4.7

IntraLATA toll carrier
selection for packet, circuit-
mode data, and voice as text
string and optional CIC

Carrier Identification
Code (CIC) is
optional

INTER_CXR (IA5-
NUM)+

A list of up to
3 printable
strings of up
to 15
characters
with
corresponding
4 digit
number

Order
Information
Section - Item
4.7

InterLATA toll carrier
selection for packet, circuit-
mode data, and voice as text
string and optional CIC

Carrier Identification
Code (CIC) is
optional
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

IN_WIRE Y/N Y=Yes

N=No

Order
Information
Section - Item
4.8

Inside Wiring Requested

IN_JACK ENUM -
IA5

Either:

1. 8POS

2. OTHER

Default =
8POS and a
printable
string of up to
5 characters

Order
Information
Section - Item
4.8a

Optional field for Inside
Wiring Jack

IA5 must be entered
if = OTHER

IN_PLAN Y/N Y=Yes

N=No

Order
Information
Section - Item
4.9

Inside wiring plan requested

PLAN_TYPE IA5 A printable
string of up to
30 characters

Order
Information
Section - Item
4.9

Optional field listing type of
plan

This field may only
be entered if
IN_PLAN=Y

BRI_NO INT 1 to 3 Order
Information
Section - Item
4.10

Number of BRIs

ORDER_ATCH Y/N Y=Yes

N=No

Order
Information
Section - Item
4.11

Order Attachments Included

ATCH_PAG INT 1 to 10 Order
Information
Section - Item
4.12

Optional field for number of
attachment pages

This field may only
be entered if
ORD_ATT=Y

REMARKS IA5 A printable
string of up to
160 characters

Order
Information
Section - Item
4.13

This optional field can be
used to provide additional
information

CONF_ORDER
_DATE

(NUM)+ 4 2-digit
numbers with
ranges
(01..12),
(01..31),
(00..99),
(00..99)

Customer
Confirmation
Details
Section - Item
5.1

Provides the date on which
the initiator sends the order to
the service provider

This field must
match
ORDER_DATE in
Order Originator
Section - Item 1.2

CONF_ORDER
_NO

IA5 A printable
string of up to
16 characters

Customer
Confirmation
Details
Section - Item
5.2

Optional field providing order
number or agent number for
carrier or agent completing
the form

This field, if
provided, must match
ORDER_NO in
Carrier/Agent
Information Section -
Item 2.5 or PON in
Customer
Information Section -
Item 3.7
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

CONF_USER_
NAME

IA5 A printable
string of up to
25 characters

Customer
Confirmation
Details
Section - Item
5.3

Provides name for end user.
Can be used as directory
name

This field must
match USER_NAME
in Order Originator
Section - Item 3.1

CONF_USER_
STREET

IA5 A printable
string of up to
25 characters

Customer
Confirmation
Details
Section - Item
5.4

Provides street information
for service address of end
user.

This field must
match
USER_STREET in
Order Originator
Section - Item 3.2

USER_FLOOR IA5 A printable
string of up to
3 characters

Customer
Confirmation
Details
Section - Item
5.4

Provides floor, if applicable,
for service address of end
user.

This field, if
applicable, must
match
USER_FLOOR in
Order Originator
Section - Item 3.2

CONF_USER_
ROOM

IA5 A printable
string of up to
10 characters

Customer
Confirmation
Details
Section - Item
5.4

Provides room location or
mail stop, if applicable, for
service address of end user.

This field, if
applicable, must
match USER_ROOM
in Order Originator
Section - Item 3.2

CONF_USER_
CITY

IA5 A printable
string of up to
25 characters

Customer
Confirmation
Details
Section - Item
5.4

Provides city for service
address of end user.

This field must
match USER_CITY
in Order Originator
Section - Item 3.2

CONF_USER_
STATE

IA5 A printable
string of 2
characters

Customer
Confirmation
Details
Section - Item
5.4

Provides state for service
address of end user.

This field must
match
USER_STATE in
Order Originator
Section - Item 3.2

CONF_USER_
ZIP

IA5 A printable
string of up to
10 characters

Customer
Confirmation
Details
Section - Item
5.4

Provides zip code of service
address of end user

This field must
match USER_ZIP in
Order Originator
Section - Item 3.2

CONF_DATE (NUM)+ 4 2-digit
numbers with
ranges
(01..12),
(01..31),
(00..99),
(00..99)

Firm Order
Confirmation
Section - Item
6.1

Provides the date on which
the order activity will be
completed by the service
provider

SERVICE ENUM Either

1. Residential

2. Business

3. Centrex

Firm Order
Confirmation
Section - Item
6.2

Service Type Provided

CHARGE (NUM)+ A list of 2 7-
digit numbers
of the form
xxxx.xx

Firm Order
Confirmation
Section - Item
6.3 a and b

A number representing the
monthly service charge and a
number representing the
installation charge
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

SP_CONT_NA
ME

(IA5) A printable
string of up to
25 characters

Firm Order
Confirmation
Section - Item
6.4

The contact name for the
service provider

SP_TEL_NO NUM 12 numbers
with dashes in
the form
NPA-NXX-
XXXX

Firm Order
Confirmation
Section - Item
6.5

The telephone number of the
service provider contact

BRI_TYPE ENUM-
IA5

Either:

1. NI

2. OTHER

and a
printable
string of up to
10 characters

Firm Order
Confirmation
Section - Item
6.6

The type of the BRI that is
serving the user

IA5 must be entered
if = OTHER

SWITCH_TYP
E

ENUM-
IA5

Either:

1. 5ESS

2. DMS-100

3. EWSD

4. Other

and a
printable
string of up to
10 characters

Firm Order
Confirmation
Section - Item
6.7

The type of switch that is
serving the user

IA5 must be entered
if = OTHER

ECCKT_ID (IA5)+ A list of up to
3 printable
strings up to
36 characters
each

Firm Order
Confirmation
Section - Item
6.8

The internal code assigned by
the Service Provider to
identify up to 3 BRI lines

FIRM_ORDER
_NO

(IA5)+ A list of up to
3 printable
strings up to
16 characters
each

Firm Order
Confirmation
Section - Item
6.8

Optional service provider
order number for each BRI

SPID1 (NUM)+ A list of up to
3 numbers of
14 digits each

Firm Order
Confirmation
Section - Item
6.8

The primary SPID assigned to
each of up to 3 BRIs

14 digit SPID
assumes Generic
SPID Format

SPID2 (NUM)+ A list of up to
3 numbers of
14 digits each

Firm Order
Confirmation
Section - Item
6.8

The second SPID, if
applicable, assigned to each
of up to 3 BRIs

14 digit SPID
assumes Generic
SPID Format

SPID3 (NUM)+ A list of up to
3 numbers of
14 digits each

Firm Order
Confirmation
Section - Item
6.8

The third SPID, if applicable,
assigned to each of up to 3
BRIs

14 digit SPID
assumes Generic
SPID Format
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UNIVERSAL ORDERING FORM SERVICE PARAMETERS

MNEMONIC FORM RANGE ASSOC DESCRIPTION LIMITATIONS

TEL_NO1 (NUM-
NUM)+

A list of up to
3 items of up
to 2 numbers
of 12 digits
with dashes in
the form
NPA-NXX-
XXXX

Firm Order
Confirmation
Section - Item
6.8

The one or two telephone
numbers associated with
SPID1 that are assigned to
each of up to 3 BRIs

TEL_NO2 (NUM-
NUM)+

A list of up to
3 items of up
to 2 numbers
of 12 digits
with dashes in
the form
NPA-NXX-
XXXX

Firm Order
Confirmation
Section - Item
6.8

The one or two telephone
numbers associated with
SPID2 that are assigned to
each of up to 3 BRIs

TEL_NO3 (NUM-
NUM)+

A list of up to
3 items of up
to 2 numbers
of 12 digits
with dashes in
the form
NPA-NXX-
XXXX

Firm Order
Confirmation
Section - Item
6.8

The one or two telephone
numbers associated with
SPID3 that are assigned to
each of up to 3 BRIs

TROUBLE_NO NUM 12 digits with
dashes in the
form NPA-
NXX-XXXX

Firm Order
Confirmation
Section - Item
6.9

The service provider
telephone number for trouble
reporting

FOC_REMARK
S

IA5 A printable
string of up to
160 characters

Firm Order
Confirmation
Section - Item
6.10

This optional field can be
used to provide additional
information
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